
 
 

 Application Terms SH June 2009 
 

1 

 
Information and Application Process for 

Admission to Supported Housing 
 

 
Thank you for showing an interest in 

The Church of England Pensions Board Supported Housing Schemes. 
 
 

          
   Stuart Court – Kibworth Beauchamp, Leicestershire  Fosbrooke House – Lytham St Annes, Lancashire 

 
 
The Pensions Board has administered retirement housing for 60 years and the Supported 
Housing Schemes are designed for those who want to continue to live independently, but 
within a supported and Christian community. You can visit our website on 
www.cofe.anglican.org/about/cepb/housing/ which gives illustrated details of the 
accommodation and briefly outlines the terms and conditions of residence. From the 
website you will be able to watch a short clip of the Boards Supported Housing in a 
Christian Community DVD. 
 
In this Information Pack we will endeavour to provide you with details of the following:- 
 
1. Who is eligible 
2. The Supported Housing Schemes - Locations 
3. The Process for Moving In (Please see enclosed Allocations Policy) 
4. Charges – Rent and Service Charges.  
5. Consultation Exercise 
 
 
Who is Eligible? 
 
The Board can only consider an application for Supported Housing from a beneficiary who 
has completed at least 5 years qualifying pensionable service under the Clergy Pensions 
Measures. This eligibility criterion is currently under review and may change in September 
2009. 

 
 
 
 

The Church of England Pensions Board 
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Definitions of Beneficiaries  
 

·  Clergy, Deaconesses and licensed Church and Lay workers. Eligibility is also 
extended to Church Army Officers who have carried out parish work and who 
retired after the 1 April 1983. This could include Parochial Evangelist or overseas 
work. 

·  Spouses and civil partners of beneficiaries are also parties to the Supported 
Housing arrangements.  

·  All references to widows should be taken as being applicable to the widowers of 
female clergy, or licensed lay workers, deaconesses, and surviving civil partners of 
pensioners who are eligible to participate in the scheme.  

  
The Supported Housing Schemes 
 
In 2008 we saw the publication of our first ever DVD on the Board's schemes.  The DVD 
features a number of residents expressing their views on life within the schemes.  If you 
have not yet seen the DVD you can request a copy, free of charge, from the Supported 
Housing Department on 0207 898 1836. 
 
All of our Schemes are built and maintained to the very highest standards. The 
accommodation consists of one bedroom self-contained flats. Some flats have fully fitted 
kitchens and others have a small kitchenette.  There is a communal dining room, a library 
and a Chapel where services are held and all of the Schemes have attractive gardens.  
Three meals a day are provided at all of the schemes except Manormead, (where lunch 
only is provided).  Each scheme has a team of catering, cleaning and support staff, 
headed by a Scheme Manager. An overnight emergency service is also provided for 
added security, although we are currently reviewing the way in which we provide night 
cover. 
 

 
        
         The residents lounge at Manormead Supported Housing 

 
The Process of Moving in (Please see enclosed Alloc ations Policy) 
 
When your name reaches the top of the waiting list and a vacancy arises you will be 
contacted by the Scheme Manager who will arrange a date for your 3 day assessment 
visit.  This should be arranged within 2 weeks of contact.  You will also receive an offer 
letter together with: a sample occupancy agreement, a medical questionnaire, an Income 
questionnaire, resident’s handbook, and suitability of residence questionnaire.   
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At the end of your assessment visit, we hope that you will have decided that you want to 
move in and that any support or care needs you may have are confirmed as manageable 
by the Scheme Manager.  The Board would expect prospective residents to be able to 
complete their move within four weeks from the date of medical approval which will be 
confirmed following your assessment visit. 
 
 

 
      
     The Chapel at Manormead 

  
Charges – Service Charges 
 
Following a review and consultation with residents, we have replaced our all inclusive fee 
system with a more transparent method of charging residents.  This is through a “rent and 
service charge” system. This system was introduced at the new Manormead scheme in 
2007, and was introduced to all the other Supported Housing Schemes from 1st April 2009. 
 
The Service Charge is set annually and is based on what we expect the costs to be for 
running your Scheme for each financial year (April to March).  We consult residents on the 
charges for each financial year during the previous December/January during which we 
provide full written details of the charges and hold meetings at each Scheme.  Following 
consultation, the charges are finalised and residents are formally notified of the new 
charges in February.  The Board is required to demonstrate that all of the costs are 
reasonable and fair. 
 
If you think that you might need help with paying some of your service charges, you will 
have an opportunity to complete an income questionnaire to enable us to carry out a 
financial assessment. This will highlight whether or not you qualify for a subsidy from the 
Boards charitable funds. Please note that the Board will need to see proof of all income 
and capital.  For example, copies of bank and building society statements, share 
certificates, bonds and anything else which relates to any other capital or savings. 
 
When assessing how much you can pay towards the charges, a set amount of your 
income and capital is ignored in the assessment process to allow for personal expenditure 
throughout the year.   

 
Under our current arrangement, residents who have in excess of £14,000.00 (£28,000.00 
for couples) are expected to use no more than 10% of their capital assets each year 
towards their rent and service charges, if their income is insufficient to meet the full cost. 
Please be aware, however, that from 1 January 2010, all new applicants who are accepted 
for supported housing will be subject to new regulations if they require a personal subsidy. 
 
Whereas we currently treat 10% of a household’s capital sum each year as though it were 
income for the purposes of assessing their ability to pay their charges, from 1st January 
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2010 residents who take up occupation from this date, will be expected to use as much of 
their capital sum as is necessary to supplement their income in order to meet the full costs. 
This will only apply to households who have capital exceeding £16,000.00. 
 
The capital retention figure will increase from £14,000.00 per person to £16,000.00 per 
household from 1 January 2010. Residents are therefore not expected to invest their 
capital in long term accounts to which they do not have instant or easy access, unless they 
are able to meet the full charges themselves from other sources 
 
Please note that any capital or assets given away to friends, relatives, or other 
organisations, which therefore affect the resident’s ability to pay the fee, will be included 
when we assess how much we think a resident should be able to pay towards the charges. 
The receiver of such gifts may therefore be expected to assist with the cost of any shortfall 
caused by such actions. 
 
Consultation Exercise 
 
The Supported Housing service is currently undergoing a further review which is intended 
to increase the flexibility, cost effectiveness and relevance of the services that we offer to 
our residents.  We have recently changed the way that we charge our residents by moving 
to a rent and service charge system. This has provided greater clarity and accountability to 
residents about our costs and charges. 
 
We are currently reviewing how we provide other major services such as the night 
emergency service, and looking at the way that we provide meals and general support 
services such as laundry and flat cleaning.  We have been and we are continuing to 
consult extensively with our residents about any reviews or changes. We are also working 
with them to establish a permanent structure, through which we can continue to ensure 
that residents are both involved in and have a voice in the decisions we have to make 
about services which affect them. 
 
If you would like further details, please call the Supported Housing section on 020 7898 
1836 or 020 7898 1020.  We will be happy to assist you with your enquiry. 
 

 
   
             Capel Court, Prestbury, Cheltenham, Gloucestershire 

Conclusion 
 
I hope that you find this information helpful. We do welcome your comments and you may 
call or write if you should require any further assistance.  Please see covering letter for 
contact details. 

 


